[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

KONNErUA AOMUHUCTPALUU KEMEPOBCKOW OB/IACTU

MNOCTAHOB/IEHME
oT 3 HoA6pAa 2006 . N 218

OB YTBEPKAEHUN NONNOXKEHNA O NOPAAKE OPFTAHU3ALUN
PACCMOTPEHWUA OBPALLEEHUIA TPAYXAAH B UCMONIHUTE/NIbHbIX OPFTAHAX
rOCYAAPCTBEHHOM B/IACTU KEMEPOBCKOW OBJ/IACTU

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHuIt Konnernn AgMnHUcTpaumm KemepoBsckoit obnactu
o1 14.12.2007 N 347, ot 07.08.2008 N 306, o1 19.10.2010 N 457,
o1 07.02.2011 N 37, o1 06.09.2013 N 370, ot 17.02.2015 N 34,
0T122.01.2016 N 16, o1 12.04.2016 N 133, o1 18.01.2018 N 18)

Ha ocHoBaHum ®epepanbHoro 3akoHa ot 02.05.2006 N 59-®3 "O nopagKe paccmoTpeHus
obpalLeHuit rpaxkgaH Poccuiickon Pegepaumnmn” 1 B LUensax AanbHeNLWero COBepLIEHCTBOBaHMA Gopm U
MeTogoB paboTbl ¢ obpaweHuamu rpaxpaH Koanerna AamuHucTpaummn KemepoBsckoit obnactu
NocTaHOBAAET:

1. YTBEpPAUTb Npunaraemoe [loOKEHME O MOPAAKE OPraHU3aLUM PAcCMOTPEeHUA obpalLeHuit
rparkaaH B UICNONHUTENbHbIX OpraHax rocy4apcTBeHHOM BnacTM KemepoBscKoi obaacTu.

2. MNpu3HaTb YTPaTMBLUMM CWAY MOCTaHOBAEHME AAMUHMUCTpauum KemepoBcKoi obnactu oT
31.08.99 N 67 "O6 yTtBepaeHUM MMonoKeHMA O MOpPALKE OpraHM3auuM PacCMOTPEHUs obpalleHui
rpakgaH B AomMmMHUCTpaunm Kemeposckoi obnactu'.

3. YnpaeneHunto no paboTe €O cpeacTBamMuM MacCoBOM WMHbopMaLMM  AOMUHUCTPALMMU
KemepoBckoit obnactm (C.h.YepemHoB) onyb6avMKoBaTb MOCTaHOBAEHME B WMHPOPMALMOHHOM
6tonneteHe AammHucTpaunn Kemeposckoi obnactu.

4. KOHTpOnb 3a MCNOSHEHMEM MOCTAHOB/JEHMSA BO3/IOXUTb Ha 3amecTutens [ybepHaTopa -
pykoBoauTenA annapata AgMmmHucTpaumm Kemeposckoi obnactm A.A.3eneHnHa.
(n. 4 B pea. noctaHoBneHus Konnernm AgMmmHuctTpauum Kemeposckoit obnactn ot 17.02.2015 N 34)

5. UckntoueH. - MoctaHoBneHue Konnernn AgmuHuctpaumm Kemeposckoit o6nactm ot 07.08.2008
N 306.

N.o. N'ybepHaTopa
Kemeposckoi obnactu
B.MA3VKWH

YTBEpKAeHO
NOCTAHOB/IEHNEM
Konnermn AomuHucTpaummn
KemepoBckoii obnactm

OT 3 HOAbpA 2006 . N 218
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NONNOXEHUE
O NOPAAKE OPTAHU3ALIMM PACCMOTPEHWA OBPALLEHUM TPAXKAAH
B UCNONHUTENIbHbIX OPFTAHAX FOCYAAPCTBEHHOW BNIACTHU
KEMEPOBCKOM OB/IACTU

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. noctaHoBneHUI Konnernn AoMnHUCTpaLUmmM KemepoBcKkoli obnactu
o1 14.12.2007 N 347, o1 19.10.2010 N 457, o1 07.02.2011 N 37,
07 06.09.2013 N 370, o7 17.02.2015 N 34, o7 22.01.2016 N 16,
o7 12.04.2016 N 133, o7 18.01.2018 N 18)

1. O6bwue nonoxeHun

1.1. HacToauwee lMNonoxeHne ycTaHaBAMBaET MOPALOK OpraHM3auMM PacCMOTPeHMA obpalueHnit
rpa)kgaH B MWCMOJIHUTE/bHbIX OpraHax rocyAapcTBEHHOM BsiacTM KemepoBcKol 0651acT, KOTOpPbIA
pacnpocTpaHAeTCcA Ha NPaBOOTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM UCMONHUTENbHBIMM OpraHamu
rocyaapcTBeHHOM BnacTn KemepoBCKoM 061acTu, AOJ/IKHOCTHbIMU JiMU@MM 0DpalleHuMn rpaxkaaH,
06beANHEHUI TPpaXKaaH, B TOM YMC/E HOPUONYECKUX UL,

PaccmoTtpeHue o6palleHuii 1 NpoBeaeHME TMYHOTO NPUEMA rparkaaH B UCMONHUTE/IbHBIX OpraHax
rocyapcTBeHHON Bnact KemepoBcKoW 061acTW OCyLLECTBAAETCA B COOTBETCTBMM € KOHCTUTyUMel
Poccuitckolt depepaunmn, PegepanbHbim 3akoHom oT 02.05.2006 N 59-d3 "O nopaaKke paccmoTpeHus
obpalLeHuii rpaxaaH Poccuiickont ®egepaumn” (ganee - PegepanbHbilii 3aKoH), YcTaBom KemepoBcKoi
06nacTu, HacToAWwMM MNonoKeHNeM.

(n. 1.1 B pea. noctaHoBneHus Konnernn AammHuctpaumnm Kemeposckoit ob6nactm ot 06.09.2013 N 370)

1.2 WCnonHUTeNbHbIMM  OpPraHamu rocyAapCTBEHHOW BnacTM  KemepoBcKoi  obnacty,
OONIKHOCTHBIMM IMLLAMWU UCTIONIHUTE/IbHBIX OPraHOB rocyAapcTBeHHOM BAacTu KemepoBcKoi obnactu
(manee - po/mKHOCTHblE AMUA) B Mpedenax UX KOMMETEHUMU PacCMaTpuBalOTCA WHAMBUAYA/bHbIE U
KONNEKTMBHblE 00palleHnsa rparkaaH, BKAoYaa obpalieHma obbeauHeHul rpaxpaH, B TOM uucne
IOPUANYECKMX /L, MOCTYNMBLUME B NUCbMEHHOM dopme, B popmMe 3/1IEKTPOHHOIO AOKYMEHTA, YCTHbIX
obpalLleHMii BO Bpems Npuvema rpa)kgaH, a TakxKe no TenedoHy obpaweHnin Kk [ybepHaTopy
KemepoBckoit obnactu 1 no "npamoii TenepoHHomn nuHumn" (ganee - obpalieHus).

ObpalteHnamn B Gopme 31EKTPOHHOTO [AOKYMEHTA ABAAKTCA NPEeAsIOXKEeHWUA, 3aABNEHUA Uan
anobbl rpaxgaHuHa, HanpaefieHHble B "BupTyanbHyto npuemHyto" oduuManbHOro caiTta
ApMnHUCTpaummM KemepoBcKoM o6nactv, Ha oduumanbHble calTbl MU Ha oduuManbHble agpeca
3NEKTPOHHOM MNOYTbI UCNOJIHUTENBHbIX OPraHOB rocyAapCTBEHHOM BNacTM KemepoBscKoi obnacTu.

(n. 1.2 B pea. noctaHoBneHus Konnernn AomnHuctpauum KemepoBsckoit obnactm ot 12.04.2016 N 133)

1.3. OpraHM3aUMOHHO-TEXHUYECKoe obecneyeHne paccmoTpeHus obpalleHuii, NOoCTyNMUBLUUX OT
rpaskaaH, o6beMHEeHNIA rpaxaaH, B TOM YMC/ie IopUandYeckux nul, B agpec NybepHatopa KemepoBscKoit
obnactu, 3amectutenein NybepHaTopa KemepoBsckol o6nactn, AamuHucTpaumm Kemeposckoit obnactu,
OCyWecCTBNAET ynpasieHne no paboTe c obpalleHUAMM rpaxgaH AaMuHUCTpaumMmM KemepoBcKoi
obnactu (oanee - ynpasneHue).

HanpaeneHue obpalieHnii 1 AOKYMEHTOB No HUM B agpec ybepHaTopa KemeposcKoi obnacty,
3amectutenen NybepHaTopa KemepoBcKoi 06/1aCTH OCYLLLECTBAAETCA TONILKO Yepes ynpasBaeHue.

OpraH13aLMoHHO-TEXHMYEeCKoe  obecnedyeHue paccMmoTpeHun obpalueHuii rparkmaaH,
06beaMHEHUI TpaX4aH, B TOM YMCAe OPUAMYECKMX AUL, MOCTYNMBLUMX HENoCPeACTBEHHO B
CTPYKTYpHble noapasaeneHna AamuHucTpaumm KemepoBscKol 06aactm 1 B agpec UX pyKoBoauTenen,
OCYLLECTBNAETCA OTBETCTBEHHbIMM pPAabOTHMKAMM COOTBETCTBYIOWMX CTPYKTYPHbIX MoApa3saeneHunii


consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF084330FFD4B3D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF0853305F8473D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF0853406FE4F3D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF0833304F84B3D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n5J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF0803202FF473D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n5J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF0813105FE4D3D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF081300FFC4F3D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF08E3702FA493D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF28472ED7F88D675BAE433735O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF28472ED3F881390CAC12623B473BO5n8J
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF08E3200FB4F3D601A6C51E9CDO4nEJ
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF0833304F84B3D601A6C51E9CD4E88FE0FE7FB32A458EB2DO3nDJ
consultantplus://offline/ref=7F10220E030AE6B771784F05E4F8E32D412D8EF081300FFC4F3D601A6C51E9CD4E88FE0FE7FB32A458EB2CO3n8J

AgmuHuctpaummn Kemeposckoit obiactu.
(n. 1.3 B pea. noctaHoBneHus Konnernn AammnHuctpauum Kemeposckoii obnact ot 06.09.2013 N 370)

1.4. OpraHW3aLMOHHO-TEXHUYECKOEe obecneyeHMe pPaCcCMOTPEHUA YCTHbIX W MUCbMEHHbIX
obpalleHnin, NoCTYNUBLUMX OT rpakaaH, 06beAMHEHUI FpaXkaaH, B TOM YUC/e IOPUANYECKUX UL, B UHbIE
NCNOSIHUTENbHbIE OPraHbl rOCYAapCTBEHHOM BAacTM KemepoBCKOM 061acTM M JONKHOCTHBIM NMLLAM
3TUX OPraHOB, OCYLLECTB/IAETCA OTBETCTBEHHLIMW PABOTHUKAMMU.

(B pea. noctaHoBneHusa Konnernm AoamuHuctpaunm KemepoBsckoli ob6nactu ot 06.09.2013 N 370)

1.5. OTBeTcTBEHHOCTb 3a CBOEBPEMEHHOE W KauyeCcTBEHHOE paccMoTpeHue obpalleHui
BO3/1araeTcs Ha PYKOBOAUTENEN WUCMOJHUTE/NbHbIX OPraHOB rocyAapCTBEHHOM BnacTu KemepoBcKol
06.21aCcTU N AOMKHOCTHBIX JIULL.

(B pea. noctaHoBneHuA Konnermm AgmmnHucTpaumm Kemeposckoi obnactu ot 06.09.2013 N 370)

2. Pernctpauma 1 paccmoTpeHune obpalleHunii rpaxkaaH

2.1. ObpauweHne nognexuTt obasaTeNlbHON perncTpaunm B TeYeHue Tpex AHen C MOMEHTa ero
NOCTYNIEHUA B UCMOJIHUTE/IbHbIE OpPraHbl rOCyAapCcTBEHHOM BnacTu KemepoBckoii obiactu.

2.2. Ecnn obpalieHne coaepXUT BOMNPOCHI, pPelieHUe KOTOpbIX He BXOAMT B KOMMNETEHLMIO
WCMOJIHUTE/IbHOTO OpraHa rocygapcreseHHomn Biactm KemepoBckolt o61actu, To B Te4eHME CeMU AHeN Co
OHA perucrtpaumm obpalleHrMe HanpasffeTcA B COOTBETCTBYHOLWME OpPraHbl WAM COOTBETCTBYHOLLMM
OO/MKHOCTHBIM  /INLLAM, YYPEXKOEeHMA W OpraHM3aumu, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/EHHbIX BONPOCOB, C OAHOBPEMEHHbLIM YBEAOMNIEHUEM rParKAaHMHA, 06beAMHEHUA TPaXKaaH, B
TOM YMUC/Ee HPUANYECKOro /inua, HanpasuBLliero obpalleHune (Oanee - 3aaBUTENb), O Nepeajpecauunn
obpalLeHus.

Ecnn TeKcT nMcbmeHHOro obpallleHus He NoAAaeTCcA NPOYTEHUIO, OHO He NOANEXUT HanpaBAeHu o
Ha paccMOTPeHWe B rocyAapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHUs UAU AO0KHOCTHOMY
1LY, rocyAapcTBeHHOE UAM MYHUUMNAAbHOE yuypexkaeHne, Apyrne opraHmMsaumMm B COOTBETCTBUM C UX
KOMMeTeHUMen, 0 YeM B TeUYeHUe ceMu AHel co AHA peructTpaunm obpalleHuns coobliaercs 3aaBUTeNto,
ecaun ero GpaMmmamna 1 NoYTOBbINA aapec NOAAAIOTCA NPOUTEHWIO.

B cnyyae ecnm TEKCT NUCbMEHHOrO 06palleHUs He NO3BOAIAET ONpeaenuTb CyTb NPeasioKeHuUs,
3aAB/IeHMA WM Kanobbl, obpaleHne He MNOANEXUT HAMPaBAEHMIO Ha PAcCMOTPeEHME B
roCyAapCTBEHHbIA OpraH, opraH MecTHOro CamMoynpaBAeHUsA AN SONKHOCTHOMY JIULLY B COOTBETCTBUM C
MX KOMMEeTeHUMen, 0 Yem B TEYEHME CemMM AHel CO AHA perucTpauum obpauieHua coobuwaetca
rpa*kaaHuHy, HanpasuBLemy obpalLeHue.

(ab3aL, BBegeH noctaHosneHuem Konnermm AgmuHuctpaumm Kemeposckol obnactn ot 18.01.2018 N
18)

Mepeagpecaumto obpalweHna M yBeAOMIEHUE 3anABUTENA B YKasaHHble CPOKM OCYLLECTBASET
ynpasneHue, eciv UM Bbl10 3aperncTpmpoBaHoO yKkasaHHoe obpalleHue.
(n. 2.2 B pea. noctaHoBneHus Konnernn AommnHuctpauum KemepoBsckoit obnactm ot 06.09.2013 N 370)

2.3. MNucbmeHHoe obpalleHue, coaeprKallee MHPopmauMio O (paKTax BO3IMONKHbIX HapyLIEHWi
3aKoHogaaTenbcTBa Poccuinckoit Pepepaunn B chepe murpaumnm, HanpaBaseTcs B TeYeHMEe NATU AHel co
OHA  perncTpauum B TeppuTopuasnbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BNacTy,
OCYLLECTBAIAIOLLErO NpPaBonpumMeHuTenbHble GyHKUUK, GYHKLMU MO KOHTPOJIO, Hag30py M OKasaHWUio
rocygapcTBeHHbIX ycayr B chepe murpaummn, n NybepHatopy KemepoBcKol 061acT ¢ yBeAOMIEHMEM
rpa*kaaHuHa, HanpaBmBLiero obpalleHne, o nepeagpecaunmn ero obpaLleHns, 3a UCKAOYEHNEM CyYas,
yKasaHHoro B ab3aue 2 nyHKTa 2.2 HacToswero MonoxKeHus.

(n. 2.3 B pea,. noctaHoBNeHUsA Konnermm AamuHuctpaummn Kemeposckoli obiactu ot 17.02.2015 N 34)

2.4. Korpa pelwieHne BOMPOCOB, coaepXKalwumxca B O6anJ,EHMVI, OTHOCUTCA K KOMNeTeHUuun
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HECKOJIbKUX TOCYyAapCTBEHHbLIX OPraHOB, OPraHOB MeCTHOro camoynpasaeHna Nam A0/1KHOCTHbIX nl,
MM HanpaBAAKTCA KOMUH O6paLU,EHVIF| B Te4eHne cemu LI,Heﬁ CO AHA perncrtpauun.

2.5. UcnonHuTenbHble OpraHbl FOCYAapCTBEHHOM BAacTM KemepoBcKoi 06aacti npy HanpasaeHnu
obpalLeHMA HA PacCMOTPEHUE B APYrie rocyapcTBeHHbIE OpraHbl, OPraHbl MECTHOFO CaMoynpaB/eHUA
AN SOMKHOCTHBIM /IMLLAM, FTOCY4APCTBEHHbIE MW MYHULMMNANbHbBIE YYPEXKAEHUA, APYrMe OpraHM3auum
BMpaBe B C/ly4yae HEOHXOAMMOCTU 3anpalinsBaTb, B TOM YWUC/Ie B INEKTPOHHON Gopme, AOKYMEHTbI U
MmaTepuanbl O pesynbTaTax PacCMOTPeHMA obpaLleHms.

(8 pea. noctaHoBneHut Konnermm AgmuuHuctpauum Kemeposckoit obnactu ot 07.02.2011 N 37, ot
06.09.2013 N 370)

2.6. 3anpeluaeTca HanpaBAATb obpalleHMe Ha PacCMOTPEHWE B FrOCYyAapCTBEHHbIVM OpraH, opraH
MECTHOr0 CaMOyNpPaBAEHMUS UKW SOMKHOCTHOMY /IMLY, pelleHre uam genctene (besaeincrame) KOTopbIx
obxkanyertcs.

B cnyuyae, ecnm B cooTBeTcTBMM C ab3auem 1 HaAcToALWEro NyHKTa HEBO3MOMKHO Hamnpas/eHue
»Kanobbl Ha paccMOTPeHME B UCNOJIHUTENbHbBIN OpraH rocyaAapcTBeHHOM BiacTn Kemeposckon obniacty,
opraH MEeCTHOrO CamoymnpaBAEHUS WAM AO/IKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHne nNOCTaB/eHHbIX B o0b6paleHMM BonpocoB, obpalleHMe BO3BpaLLAETCA 3aABUTEND C
pa3bAcHEHWMEM ero npaBa 06’KanoBaTb COOTBETCTBYIOLEE pelleHMe uan aelicteue (besaencteue) B
YCTAHOBNEHHOM MOpPALKE B CYA,.

2.7. Mpun paccmoTpeHnn ob6palLeHMA WUCNONAHUTENbHbIA OpraH FoCyAapCTBEHHOMW BAACTU
KemepoBckoi 061acT AN AOAKHOCTHOE ANLO:

obecneumBaet O6'b€KTVIBHOE, BCeCTOpPOHHEE UM CBOEBpeMEHHOE pacCMoTpeHue 06paLLI,EHMFI, B
HEO6XO[1,MMbIX CQly4danx - C y4aCTuem 3aABuUTeNA,

3anpalluMBaEeT, B TOM YnUC/e B 3N1EKTPOHHOM dopme, HeobxoanMble AN PAaCCMOTPEHMA 0bpaLLeHUs
LOKYMEHTbI U MaTepuanbl B 4PYrnx rocyaapCTBEHHbIX OpraHax, OpraHax MecTHOro CaMoynpaB/ieHna u y
WHbIX OO/I}KHOCTHbIX XL, 32 UCK/IIOYEHMEeM CYy[0B, OPraHOB AO3HAHMA UAWM OpraHoOB NpeaBapuUTeIbHOro
cneacTsus;
(B peq. noctaHoBneHuA Konnerum AamuHuctpaumnmn Kemeposckoi ob6nactu ot 07.02.2011 N 37)

NPUHUMaET HeobxoanMmble Mepbl ANA BOCCTAHOBEHWUA U 3alLMTbl HapyLWeHHbIX Npas, cBobog,
3aKOHHbIX MHTEPECOB rPaKAaHMHa;

AaeT OTBET MO CyWwecTsy NOCTAaB/IEHHbIX B O6paLLI,EHMM BOMPOCOB B COOTBETCTBUU C dJe,a,epaanblm
3aKOHOM;

B CAyyae, ecau obpalleHne MOoCTyNuao HEMNocpeacTBEHHO B UCMOAHWUTENbHbIA  OpraH
rocy4apcTBeHHON BAacTM KemepoBcKoi obnacTu, 3TOT opraH YBEAOMSAET rpaxkAaHnHa O HanpasieHuUm
ero obpaweHnMs Ha paccMoTpeHWe B ApYyrMe roCyAapCTBEHHbIe OpraHbl, OpraHbl MECTHOro
CaMOyNpPaBAEHUA WAN MHbIM AO0MHOCTHbIM /IMLUAM B COOTBETCTBMM C WX KOMMETEHUMEN, a TakwKe
yBeA0M/IAET BO BCEX C/Iy4asnX O NPOANEHUMN CPOKA PacCMOTpeHUs obpalleHus.

2.8. OTBeT Ha obpalleHVMe [O/KEeH COAep:KaTb KOHKPeTHylo wWHPopMauMilo Mo Bcem
NOCTaB/IeHHbIM B HEM BOMPOCAM.

2.9. OTBeT Ha obpalleHne noanucbiBaeTca 3amecTutenamm N'ybepHatopa KemepoBcKkoit obnacty,
PYKOBOAMUTENAMWU  WCNOJIHUTENbHLIX OPraHOB rocyAapCTBeHHoW Bnactm KemepoBckoi ob6nacty,
AOMKHOCTHBIMM  ANUAMM  IMBO YNONHOMOYEHHBIMM Ha TO /IMLAMM, B TOM 4YMCAE HaYaNbHUKOM
ynpaBneHus.

2.10. O6palueHne, noctynuelwee B GOPME 3NEKTPOHHOrO AOKYMEHTa, pacCcMaTpuBaeTcA B
nopsifke, ycTaHoB/ieHHoOM ®egepanbHbIM 3aKOHOM W HacToAwMMm [losoxeHnem. B obpalueHun
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rpaxgaHvH B 06A3aTeNlbHOM MopagKe YKasbiBaeT cBOM GamMMAMIO, UMSA, OTYECTBO (nocnegHee - npu
HaNN4MK), agpec 3NEKTPOHHOM MOYTbI, NO KOTOPOMY AOJIXKHbI ObITb HarnpaBAeHbl OTBET, YBEAOM/EHUE O
nepeagpecaunm obpaueHusa. FpaxkaaHWH BrpaBe NPUIOKUTb K Takomy obpalleHuto Heobxoammbie
OOKYMEHTbI U MaTepuanbl B 3I1EKTPOHHON dopme.

(n. 2.10 B pea. noctaHoBneHus Konnernn AgMmnHuctpaumm Kemeposckoit obnactm ot 18.01.2018 N 18)

2.11. OtBeT Ha obpalleHne HanpasasetTca B ¢GoOpme 3/EKTPOHHOro AOKyMeHTa Mo aapecy
3NIEKTPOHHOM MOMTbl, YKa3aHHOMY B o0OpaleHun, NOCTYNMBIUEM B WCMOJIHUTENbHbIN OpraH
rocyapcTBeHHOM BAacT KemepoBcKOM 06nacTv AW JOMKHOCTHOMY nvuy B GOpPMeE 3/1eKTPOHHOTO
OOKYMEHTa, U B NUCbMEHHOM popMme No NOYTOBOMY afpecy, yKasaHHOMY B 0bpalleHnn, NOCTYyNUBLLEM B
nucbMeHHoi popme. Kpome Toro, Ha NOCTYNMBLLEE B UCMOJIHUTENbHDIM OpraH rocysapCcTBeHHOM BAACTH
KemepoBcKkoi 061acTi nam AoAXKHOCTHOMY AnLy obpalleHune, coaepiKalliee NpeaioxKeHne, 3aaBaeHne
UAn Kanoby, KoOTopble 3aTparMBaloT WMHTEPeCbl HEOoNpeAeNeHHOro Kpyra /uu, B YacTHOCTM Ha
obpalleHue, B KOTOpom obrkanyetcsa cynebHoe pelleHne, BoIHECEHHOE B OTHOLIEHUW HeONpeaeNeHHOro
Kpyra nuL, OTBET, B TOM YWUC/ie C pa3bACHEHMEM MopsaaKa 06KanoBaHWA cynebHOro peleHus, MoXKeT
6bITb pasmelleH c cobaogeHnem TpeboBaHUM YacTm 2 cTaTb 6 PenepanbHOro 3aKOHA Ha
odMUManbHOM CcaWTe [aHHOTO MWCMOJIHUTENIbHONO OpraHa rocyfapCTBEHHOM BacTM KemepoBcKol
obnactu B UHGOPMAUNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT".

(n. 2.11 B pea. noctaHoBneHus Konnernn AgMmmnHuctpaumm Kemeposckoit obnactm ot 18.01.2018 N 18)

2.12. ObpalieHne MoXKeT ObiTb BO3BPALLEHO B UCMOJIHUTE/IbHBIN OpraH rocyaapCcTBEHHOM BacTU
KemepoBckoit ob6nactM, opraH MeECTHOFO CamMoynpasieHWs, FOCY[AaPCTBEHHOE WMAM MYHULMMANbHOE
yupexaeHue, gpyrve opraHmsauMm ¢ npocbboi MOBTOPHOrO PAacCMOTPEHMSA, €CAN U3 MOJIYYEHHOrO
oTBeTa cineayeT, YTo He npopaboTaHbl BCe BOMPOCHI, MOCTaB/AeHHble B OOpaleHMM, UAM OTBET He
COOTBETCTBYET NpeabABAEHHbIM TpeboBaHMAM.

(n. 2.12 BBeaeH nocraHoBneHvem Konnernn AgmnHuctpaumm Kemeposckoit obnactm ot 06.09.2013 N
370)

3. Nopaaok paboTbl C OTAEAbHbIMM BUAAMM 06paLLeHUIA

3.1. NMucbma genytatoB FocygapcTBeHHoM Aymbl n yneHos Coseta ®Pepepaumm PepepanbHoro
CobpaHua Poccuiickon  depepaumm, K  KOTOpPbIM  NPUAOXKeHbl  obpalleHua  3aaBuTenel,
paccmaTpuBatoTca B nepsooyepeaHom nopsagKe. OTBeTbl HAa YKasaHHble NMUCbMa, NOCTaBAEHHble Ha
KOHTPO/Ib B ynpaBneHuu, noanucbiBatoTca lybepHaTopom KemepoBcKolM obnactu, 3aMecTUTensimu
lybepHaTopa KemepoBcKol obnacTu, ynpasaawowmm genamm AgMmuHucTpaumm KemepoBckoit obnactu,
PYKOBOAMTENAMM UCMOJHUTE/IbHBIX OPraHOB rocyAapcTBeHHOM BnacTn KemeposcKo obnacTtu.

(n. 3.1 B pea,. noctaHoBneHUsA Konnermm AamuHuctpaummn Kemeposckoli obiactn ot 06.09.2013 N 370)

3.2. OG6palueHna 3asasutesnen, noctynuewme wu3 AamuHuctpauuu [pesmgeHta Poccuitckoi
denepauyn, Annapata MNpasuTenbctBa Poccuiickoit ®epepauun u gpyrux denepasnbHbiX OPraHoB
BJ1aCTW, KaK MpPaBW/IO, CTABATCA Ha KOHTPO/b B ynpasiaeHuu. OTBETbl, Hamnpas/isemble B 3T OpraHbl,
nognucoiBatotca NybepHaTopom KemepoBsckoit obnactu, 3amectutenamm lNybepHatopa KemepoBcKoli
obnactv, ynpasnswoWMM genamu  AgmuHuctpauum  KemepoBckoW  0651acTv,  PyKOBOOMTENAMM
MCNOJIHUTENbHBIX OPraHOB rocyAapcTBEHHOM BNacT KemepoBcKoi obnactu.

3anpocsl, noctynuewmne u3 AgmuHuctpauum lMpesmaeHta Poccuitickot ®egepaumn, AnnapaTa
Mpasutenbctea Poccuiickoin Pegepauymn u  apyrux deaepanbHbiX OPraHOB BNAacTM B CBA3M C
paccMmoTpeHnem obpalleHnid, CTaBATCA Ha KOHTPO/1b B YNpPaBAEHUMU.

NHdopmauma no 3anpocam noAanucbiBaeTcsa 3amectutensmm NybepHaTopa KemepoBscKkoit obnacty,
YNpPaBAAWMM genamm AgMUHUCTPaLmMM KemepoBCKOM 06nacTu, pPyKOBOAUTENAMU UCMOJHUTENbHBIX
OpraHoB rocyAapcTBeHHoM Bnactv KemepoBcKoi ob6nacTy.

ObpaweHuns 3aaBuTenel, nepepaHHble [ybepHatopy KemepoBckoi ob6siactv BO Bpems ero
KOMaHZAMPOBOK, HAMPaBAAOTCA B TeYeHWe AByX paboumx AHel B ynpaBaeHue Aaa perncrpaumm.
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(n. 3.2 B pea. noctaHoBneHus Konnernn AamnHuctpauum Kemeposckoii obnact ot 06.09.2013 N 370)

3.3. ObpaleHuna rpaxaaH, nepegaHHble 'ybepHaTopy KemepoBcKoit obnactu BO Bpemsa ero
KOMaHAMPOBOK, PacCMaTpPMBAlOTCA B KpaT4yaWllMe CPOKM U CTaBATCA, Kak MpaBWU/IO, Ha KOHTPO/b B
ynpaBneHuu.

3.4. MNpepnoxeHusa, 3adaBAEHUA, Kanobbl rpaxgaH, noctynuewmne no TenedoHy obpaleHuin K
lybepHaTopy KemepoBckoit o6nact, a TaKKe ob6palieHusi, NocTynuBliMe no "ropaynm anmHuam",
"npambim TenedoHHbIM AMHMAM", BO Bpema "npambix 3¢MpoB" Ha paamo, No TeNEeBUAEHUID WU
HanpaBneHHble B aapec [ybepHatopa Kemeposckon obnactn, 3amectuteneit [lybepHaTopa
Kemeposckoit obnactv, AgMuHUCTpaumm KemepoBckon o06nacTv, pyKoBoauTenen MUCNOAHUTENbHbIX
OpraHoOB roOCyZapCcTBEHHON BAAacTUM KemepoBCKOM 06/11acTM, pacCMaTpUBAlOTCA B MOPALKE U CPOKM,
npeaycMOTPEHHbIE HAcTOALWMM MoN0KEHMEM.

YcTHoe obpalleHue, NOCTyNMBLIEE NO YKa3aHHbIM KaHa/am CBA3W, perncTpupyeTca, cogepraHune
aTOro obpalueHns 3aHOCUTCA B y4eTHYIO KapTodky. OTBeT Ha Takoe obpalleHue AaeTca B YCTHoN dopme,
a B cnydae, Tpebyloliem AOMNONHUTENbHOM NPOBEPKM M NPOPabOTKM BONPOCOB, - MMCbMEHHO.

3.5. B cnyyae, ecnm B obpalleHUM He yKasaHbl GamuIvAa UAM MOYTOBbLIA agpec, OTBET Ha
obpauleHme He gaetca. Ecnm Takoe obpauieHune 6bi10 NMOCTaBAEHO Ha KOHTPOJIb B YNpaB/ieHUN, TO B
ynpasieHune HanpasaseTca MHGOPMaUMA O pesysbTaTaX PAacCMOTPEHMA CcoAepXKalmxca B obpalieHun
BOMPOCOB W/IX KOMWA OTBETA 3aABUTENIO.

(B pea. noctaHoBneHuA Konnermm AgMmnHuctpaumm Kemeposckoi obnactu ot 06.09.2013 N 370)

3.6. ObpalueHune, B KOTOpom obxKanyeTca cyaebHoe pelleHMe, B TeYeHME CEMWU AHEN CO AHS
perucTpaumumn Bo3epallaeTcs 3aABUTENI0 C Pa3bACHEHMEM NOPALKa 00XKaN0BaHUA peLleHuns cyaa.
(B pea. noctaHoBneHuA Konnermm AgMmnHucTpaumm Kemeposckoi obnactu ot 19.10.2010 N 457)

B cnyyae nocTynneHus Takoro obpalieHus B ynpaBaeHuwe obpalieHue pernctpupyetca u
Hanpa/seTca B AenapTaMeHT agMWHUCTPATUBHbIX OpraHoB AgMMHUCTPauumn KemepoBcKoi 06nacTu
019 NOArOTOBKM OTBETa M HanpaB/ieHUs ero B aApec rpaxaaHuHa.

B cnyyae nocTynneHus B UCNONHUTE/bHbIM OPraH rocyAapcTBeHHOM BacTM KemepoBcKoii obnactm
WAN  JOMKHOCTHOMY /MUY NUCbMEHHOro obpalleHusa, coaep)Kaliero BOMPOC, OTBET Ha KOTOpPbIA
pasmelleH B COOTBETCTBUM C 4acTbto 4 ctatbn 10 PegepanbHOro 3aKoHa Ha oPULMANBHOM caiTe
OAHHOTO  WUCMONHUTENBHOFO  OpraHa  rocyAapcTBeHHoM  BnactM  KemepoBcko  obnactu B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON  ceTn  "WHTepHeT",  rpaskgaHuWHy,  HanpaBuBLUEMY
obpalleHne, B TEYEHNE CEMU HEW CO AHA perncTpaunmn obpalleHns cooblLLaeTcs 3NEKTPOHHbIN aapec
oduumManbHoro caita B MHOOPMaLMOHHO-TEIEKOMMYHMKALMOHHON ceTu "WHTepHeT", Ha KOTOpoMm
pasmelleH OTBET Ha BOMPOC, MOCTaBAEHHbIN B obpalleHun, Npu 3Tom obpallleHne, coaeprkallee
ob6yKanoBaHue cyaebHOro pelleHus, He BO3BpaLlaeTcs.
(ab3aL BBegeH nocraHosneHuem Konnermm AgmuHuctpaumm Kemeposckol obnactn ot 18.01.2018 N
18)

3.7. ObpalleHMe, B KOTOPOM COAEPKaTcA HeLeH3ypHble B0 OCKOpbUTENbHbIE BblpaXKeHus,
yrpo3bl B aApec A0/KHOCTHOrO /1MLA, @ TaKXKe Y/IeHOB ero cembh, MOXeT bbiTb OcTas/ieHo 6e3 oTBeTa Mo
CYLLeCTBY MNOCTaB/NEHHbIX B HeM BOMPOCOB. 3asABuTeNt0 coobwaetca O HeAonyCTUMOCTU
3710ynoTpebaeHns npasom.

3.8. Ha nucbmeHHoe obpalleHne, TEKCT KOTOPOro He NoAAaeTcA NPOYTEHUIO, OTBET He AaeTcs, O
Yyem B TEYEHME CEMM AHEW CO AHS pernctpaumm obpalieHns coobLiaeTca rpaxKaaHnHy, HanpasusLLeMy
obpalleHue, eciv ero pamuana 1 NOYTOBbIN aZpec NOALAIOTCA NPOUTEHUIO.
(n. 3.8 B pea. noctaHoBneHuns Konnernn AammHnctpaunm Kemeposckoit ob6nactm ot 07.02.2011 N 37)

Ha nucbmeHHOe o6paLu,eHme, TEKCT KOTOpPOro He no3BOJIAET onpenesintb CyTb NPeanoxeHua,
3aAB/1IeHNA NN )Kal'l06bl, OTBET HE Aa€eTCA, O HEM B TEYEHNE CEMU ,CI,HEVI CO OHA perncrtpaunmn O6paLLI,eHMﬂ
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coobulaeTca rpaxkaaHuHy, HanpasmsLLeMy obpalleHue.
(ab3aL, BBeaeH noctaHosneHuem Konnermm AgmunHuctpaumm Kemeposckoit obnactm ot 18.01.2018 N
18)

3.9. B cnyyae noctynsiieHns oT 04HOro ANLA HECKOIbKMX 0bpalleHnii, oybamnpyowmx nepsuyHoe,
OHU PErncTPUpPYOTCa, NPMOBLLAIOTCA K paHee MocTynuelemMy obpalieHuto. KpaTkme oTBeTbl Ha HUX
[At0TCA CO CCbIZIKOM HA OTBET MO NEPBUYHOMY 0B paLLEHMUIO.

3.10. 3amectutenmn [lybepHaTtopa KemepoBckon 061acTn, PYKOBOAUTENU UCMOJHUTENbHbIX
OpraHoB rocyaapcTBeHHoM BnacTn KemepoBcKoi 061acTu, A0KHOCTHbIE MLa AMBO0 YNONHOMOYEHHbIE
Ha TO /IMUA, B TOM YMC/le Ha4ya/ibHUK yNpaBieHus, BrpaBe NPUHATb peweHne o 6e30CHOBaTENbHOCTU
oyepeaHOro obpalleHMa rparkaaHMHa U NPeKpaLLeEHUN Mepennucku ¢ HAM Mo BOMPOCaM, Ha KOTopble
€My HeoAHOKPaTHO AaBa/IMCb MMCbMEHHbIE OTBETbI B CBA3W C paHee HanpasBaseMbliMM 06paLLeHUs MU B
YKasaHHble opraHbl, ec/n 3aaBUTENIEM He NPUBOAATCA HOBble 40BOAbl UAM obcToATenbcTBa. 06 aTom
peweHnn rparkaaHMHa YyBEAOMAAIOT [AOJ/IKHOCTHOE /MUO WAM OpraH, MNPUHSIBLUMIKA pelleHue o
NpeKpaweHUn NePENUCKU.

(B pea. noctaHoBneHusa Konnermm AamuHuctpaumm KemepoBsckoli obiactn ot 06.09.2013 N 370)

3.11. B cnyyae, ecan NpuUKMHbLI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalleHun
BOMPOCOB He MOr ObITb AaH, B nocaedylolem 6bln ycTpaHeHbl, obpalleHue rpakaaHnHa BHOBb
paccmaTpuBaeTcA B COOTBETCTBYIOLLMX  WCMOJIHUTENbHbIX OpraHax rocyapCTBEHHOW  BAacTy
KemepoBckoi obnacTu.

3.12. ObpalLeHm1e rpagaHnHa, NOCTyNUBLLEE U3 PesaKLNUi raseT, paauno, TeNeBULEHNA U APYTUX
CpencTB MaccoBor MHPoOpmauMu, paccmaTpuBaeTcA B COOTBETCTBUM ¢ DeaepasbHbIM 3aKOHOM U
HacToAawmMm MonoxKeHnem.

3.13. lucbmeHHoe obpalleHne ¢ noJapkaMv U  B/IOKEHUAMM B KOHBEPTbl Nepepaerca
PYKOBOAMTENO  WCMNOJIHUTENBHOTO OpraHa rOCyAapCTBEHHOM Bnactu KemepoBcKoM obnactu,
OOJ/IKHOCTHOMY MUY M Janee HanpaBAseTcs B COOTBETCTBMM C UX pelueHusmu. MNacnopra, TpyaoBble
KHUMKKW, ApyrMe [OOKYMEHTbl, B/IOXEHHble B KOHBEPT BMeCcTe C MUCbMEHHbIM obpalleHnem,
HanpaB/AKOTCA B OpraH MECTHOrO CamMOyNpaB/ieHUs MO MECTy XWUTeNbCTBa 3asBUTENA C Npocbbol
BEPHYTb UX aBTOPY 06palLeHUS.

3.14. Ob6palLeHna B NUCbMeHHOW dopme nan B Gopme 3NEeKTPOHHOIO AOKYMEHTa, B KOTOPbIX
cogeprKatca ceedeHna o dakTax KOppynuuM CO CTOPOHbI FOCYAAPCTBEHHbIX MPaXAaHCKUX CAyMKalLmx
KemepoBckoit 06s1acTK, CTaBATCA Ha KOHTPO/Ab B YNPABAEHUMM W HANPABAAOTCA 3aMeCTUTENO
lybepHatopa Kemeposckoi obnactn (Mo KoopauMHauuu paboTbl MPaBOOXPAHUTE/IbHbIX OPraHoOB U
OpPraHOB BOEHHOrO YMpaBAeHWA), a TaKXe B YyMNpaB/JeHME KaApPOB W TOCYAAPCTBEHHOWM CAyKObl
ApMnHUCTpaLmm KemepoBsckoi obnacTu.

(n. 3.14 B pea. noctaHoBneHus Konnernmn AammHnctpaunmn Kemeposckoi obnactm ot 06.09.2013 N 370)

3.15. MNMucbmo, cogeprkawee npocbby O Npueme Mo JIMYHBIM BOMPOCaM, PacCMaTPMBAETCA KakK
nucbmeHHoe obpaleHune. B cnyvyae HeobxogmMmocTu aBTopy obpalleHma HanpaBasaeTcs coobleHune o
nopsake 3anncu Ha INYHbIN Npuem, a obpalleHne cnucbiBaeTca "B 4e/10" KaK UCNOTHEHHOe.

3.16. WUckntoyeH. - MMoctaHoBneHne Konnermn ApgmuHucTpaumm KemepoBckol obnactm ot
14.12.2007 N 347.

4. CpoKM paccmoTpeHna obpaLleHnit
(B pes. noctaHoBNeHMA Konnerm AgMUHUCTpaLMK
KemepoBsckoit ob6nactm ot 17.02.2015 N 34)

4.1. ObpalleHne, NOCTynMBLIEE HEMOCPEeACTBEHHO B MCMONHWUTENbHbIA OpraH rocyAapCTBeHHOM’
BAacTM KemepoBcKoi 061acT UAW  OOMKHOCTHOMY /MUY B COOTBETCTBMM C MX KOMMETeHUMeWn,
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paccmaTpuBaetca He nosgHee 30 AHel co AHA ero perncTpaumu.

Echn obpaleHne nocTynmuao B CTPYKTYpHOe nogpasgeneHve AamuHuctpauum KemepoBcKow
obnactn yepes ynpasBneHWEe, CPOK MUCUUCAAETCA C AaTbl PEernucrpauuuM B YNpPaB/ieHWU, €CIn B WHble
NCNOZIHUTENbHbIE OpPraHbl FOCYAAaPCTBEHHOM BnacTM KemepoBcKkoik obnact - To ¢ AaTbl perMcTpaumm B
3TUX OpraHax, Kpome c/ayyaes, yKa3aHHbIX B NyHKTax 4.2, 4.3, 4.4 HacToAwero MNonoxeHums.

4.2. Ob6palleHne, nNo KOTOpoOMy JAaHo nopydyeHue [ybepHatopa KemepoBckoi obnacty,
paccmaTpuBaeTcAa B MCNOJHUTENbHbIX OpraHax rocyAapcTBeHHoM Bnactu KemepoBckoin obnactn u
OOMKHOCTHBIMU INLLAMM B TeuyeHue 15 aHel co AHA ero perucTpaunm B ynpasaeHuu.

NHPopmauma o pesynbTaTax paccMOTpeHusa obpalleHusa HanpasaseTca B agpec [ybepHaTopa
KemepoBcKoi 06/1aCTV TONIbKO Yepes ynpasaeHue.

4.3. ObpaueHne, MNocTaB/lieHHOe B YMpaBAeHMU Ha 0cobblit KOHTPOAb, paccmaTpuBaeTca B
NCNOJIHUTENbHbIX OpPraHax rocy4apCcTBEHHOM BacTM KemepoBcKoit 061acT U A0AXKHOCTHBIMU NMLLAMW B
TeyeHue 15 gHel co AHA ero perncTpauum B ynpasaeHuu.

PeweHne o NpoasieHNN CPOKa PacCMOTPEHMA Takoro obpalueHna npuHumaertca MybepHaTopom
KemepoBcKoi o6iacTu, 3amectutenamm N'ybepHatopa KemepoBcKkoit obnactu.

4.4. MnucbmeHHoe obpalleHune, noctynmeluee NybepHaTopy KemepoBcKkoit 061acTu 1 cogeprrallee
nHPopmaumio o paKTax BO3MONKHbIX HApyLUEHUIM 3aKOHoAaTenbcTBa Poccuiickoint Pegepauum B chepe
MUrpaLmm, paccmaTpmeaeTcs B TedeHne 20 AHEN CO AHA ero perncTpalmm B ynpasaeHuu.

4.5. B UCKNOUUTENbHbIX CyYasax AMbo npu HanpasAeHUKW 3aMpoOCOB B rocyAapCTBEHHbIe OpraHbl,
OpraHbl MeCTHOro CaMOYMpPaBAEHUA, AOMKHOCTHbIM NULAM PYKOBOAUTENIM UCMOJIHUTENbHBIX OPraHoB
rocyapcTBeHHOM BacTn KemepoBcKoi 061acTv b0 ynosIHOMOYEHHbIE Ha TO /LA BRpaBe NpoainTb
CPOK paccmoTpeHusa obpalleHus He 6onee yem Ha 30 aHeln.

[nsa npoaneHns cpoka paccmoTpeHus obpalleHns HenocpeacTBEHHbIN UCNONHUTENb HanpaBaseT
PYKOBOAMUTENIO  UCMONHUTENBHOTO OpraHa rocygapcTBeHHOM BfiacTu  KemepoBcKol  obnacty,
OO/IKHOCTHOMY MUY CAYXKEeBHYI0 3anuCKy C yKasaHMem O6BEeKTUBHbIX MPWUYMH, NO KOTOPbIM CPOK
paccMoTpeHun obpallleHna MoKeT bbiTb Npog/eH, U npeanoxeHne o6 OKOHYATE/NIbHOM CPOKe ero
paccMOTPEHUA, NO UCTEYEHMM KOTOPOTO 3aABUTENIO BYAEeT AaH OTBET.

0] npoaneHnn cCpokKa pPacCMOoTpeHUNA O6paLLI,eHVIFI pyrkosoauTeslb UCNOMHUTE/NIbHOIO OpraHa
FOCYAapCTBEHHOﬁ BNactn KEMepOBCKOVI o6nacm, AO/KHOCTHOE /MU0 YBEOOMANAKOT 3aABUTENA
NMNCbMEHHO.

O npoAnieHWn CpoKa pPaccMOTpeHus O0bpalleHus, 3aperncTpMpoBaHHOTO M MOCTAB/EHHONO Ha
KOHTPOJIb B YMNPaB/JEHUWU, PYKOBOAWUTENb MUCMONHUTENILHOTO OpraHa roCyAapCTBEHHOW BJfacTu
KemepoBcKoit 061acTu, A0KHOCTHOE NIMLLO B TMCbMEHHOM dopme coobuiaeT B ynpaB/eHue.

4.6. Mo 3anpocam, Hanpas/ieHHbIM B YCTAaHOB/IEHHOM MNOPAAKe rocyAapCTBEHHbIMW OpraHamu,
OpraHamm MecTHOro CaMoyrnpaBAEeHNA UAU SOMKHOCTHBIMWU IMLAMM, PACCMATPUBAIOLWLMMMK 0bpaLLeHun
rpaxgaH, UCNOMHUTENbHbIE OpraHbl rocyAapCcTBEHHOW BnacTM KemepoBcKolM 061acTu, AONKHOCTHbIE
Nvua obsa3aHbl B TeyeHue 15 aHeilt npepnctaBuTb Heobxoaumble OOKYMEHTbI M MaTepuwanbl, 3a
UCKNOMEHNEM TEX, B KOTOPbIX COAEPMKATCA CBEAEHWA, COCTaBAAKOLIME FOCYAAPCTBEHHYID MAU UHYIO
OXpPaHAEMYI0 3aKOHOM TaliHy, W 419 KOTOPbIX YyCTaHOBAEH 0CObbI NOPAAOK UX NPEeACTaBAeHUS.

5. PaboTa c 06palleHMAMM, NOCTaBAEHHbIMU Ha KOHTPOb
5.1. Ha KOHTPO/b B UCNOJIHUTE/IbHbIX OpraHax rocyAapcTBEHHOM BNacTM KemepoBcKoi obaact un

B ynpasieH1Un 06paLIJ,EHI/IFi CTaBATCA C UENbIO BOCCTAHOBNIEHNA NN 3aUWUTbl HAPYLUEHHbIX Npas, CBO6OA
NN 3aKOHHbIX UHTEPECOB rpaxaaH, yCTpaHeHUA HeaAOoCTaTKOB B paGOTe MUCNOZIHUTENIbHbBIX OPraHoB



rocyAapcTBeHHoOM BAacTM KemepoBcKoit 061acTv M OpraHOB MECTHOrO CamoynpaB/ieHWUA, MoaydYeHus
MHdOpPMaLMM NO BONPOCam, C KOTOPbIMK 3a8BUTENN 06pPaLLLAlOTCA HEOAHOKPATHO, a TakKe MHbOopMaLmm
ANA NOATOTOBKMN MHPOPMALMOHHO-aHAaIMTUYECKOro MaTepuana.

5.2. Ha obpaweHnn, nNocTaBAeHHOM Ha KOHTPO/b B YMNpPaBJAEHWW, NPOCTABAAETCA LITAMM
"noanexut Bo3Bpaty B AgmuHuUcCTpaumio KemepoBckolt obsactm Bmecte ¢ oTBeTom", a Ha y4yeTHOM
KapTouKe - "KOHTPob" nan "ocobblit KOHTpPObL".

5.3. MNocTaBneHHoe Ha KOHTPO/b ObpalleHWEe, B KOTOPOM COOOLLAETCA O HapyLleHWAx npas,
cB06OA, M 33KOHHbIX WHTEPECOB rpakAaH, PacCMaTpMBaEeTCA, KaK MPaBMAO, KOMUCCMOHHO WAU C
Bble340M Ha MecTo.

5.4. MHdopmauma o pesynbTaTax PACCMOTPEHMA OOpaLLEHMA, NOCTABAEHHOINO Ha KOHTPO/b B
ynpaBieHWN, HanpaBAAeTcA B agpec 3amectutena nAMbo HayYanbHWKA yNpaBAeHWUs, KoTopble
paccmaTtpuBanu 3To obpalleHue.

(B pea. noctaHoBneHusa Konnermm AamuHuctpaumm KemepoBsckoii o6nactu ot 06.09.2013 N 370)

B MHbOpPMaUUKM A0NMKHO BbITb OTMEUYEHO, YTO FPa*KAaHUH NPOUHPOPMUPOBAH O NPUHATLIX Mepax
M pesynbTaTax PacCMOTPeHWs ero obpalleHusa anmbo K MHbOpMALMK MpuiaraeTca Komnus OTBeTa
3aABUTENIO.

Mocne cnucaHms nHpopmauum "B Aeno", AOKYMEHTbl MO OOpalleHMI0 nepeaatoTca B apxuB
ynpasneHua. ECvM NPUHUMAIOTCA Apyrue pelleHus, TO OPraHU3yeTcAa KOHTPO/b 3@ UX BbINOJHEHUEM.

5.5. Ecnv B oTBeTe 3aABUTE/IO YKa3bIiBAETCA TOIbKO CPOK pelleHMA BOMPOCOB, COAepKalllMxca B
obpauieHMn, To obpaulieHMe MOoXKeT ObiTb MOCTaBAeHO Ha AO0MNOIHUTENbHbIM KOHTPoAb. [locne
OKOHYaTe/NIbHOTO peLlleHMs BOMPOCOB, MOCTaBAEHHbIX B o0bpaweHun, 3amectutenb [ybepHaTopa
KemepoBckon 06/1aCT, pPYKOBOAWUTENb  UCMOJIHUTE/IBHOTO OpraHa rocyaapCTBEHHOW  BAAcTU
KemepoBcKoit 06nacTu, AOMKHOCTHOE /IMLO MAM YMNOJIHOMOYEHHOE Ha TO JIMLO, paccmaTpuBaBllee
obpalleHune, Ha OCHOBE NpeacTaB/leHHON MHPOPMALMM NPUHUMAIOT PELUEHNE O CHATUKM 0bpalLeHua
OOMNOJIHATENBHOTO KOHTPO/IA, IOKYMEHTbI NepeaatoTcs B apxXuB ynpasBaeHus.

5.6. JOKymeHTbl No obpaleHuam rpaxkgaH GopmupyloTca B Aena, KoTopble nepepatotcs Ha
XpaHeHne B apXuB.

6. OpraHusauma paboTbl N0 AMYHOMY NPUEMY FPaXKAaAH
(B pea. noctaHoBNeHMA Konnernm AgMUHUCTPaLMK
KemepoBckoit ob6nactm ot 06.09.2013 N 370)

6.1. JIMyHbIM nNpuvem rpaxgaH (B ToOm uucie C Bble3gom B TeppuTOpuM) NpoBOAUTCA
PYKOBOANUTENSAMW UCMONHUTENbHbIX OPraHOB rocyAapcTBeHHOM BnacTM KemepoBcKoi 06nactu, a TakkKe
YNOAHOMOYEHHLIMX Ha TO AnUAMU. MHPopmaumsa 06 yYCTaHOB/AEHHbIX AHAX, Yacax, mecTe npuvema
A0BOANTCA 10 CBEAEHMA rpakaaH.

6.2. JINYHbIN NpUEeM FpaxkgaH B NPMEeMHOM rpaxkgaH AgMmuHucTpaumm KemepoBcKol obnactu
ocyuiectBaseTca no nopydveHuto NybepHaTopa Kemeposckoit obnacti 3amectutenamm ybepHaTopa
KemepoBcKkoit 061acTM cOrnacHo yTBep:KAeHHOMY rpaduKy, a TaKke paboTHUKamu ynpaBieHus,
KOTOpble B XOA4e NpMeMa OKasblBatoT rpaxkaaHam MHGOPMaLMOHHO-KOHCY/IbTAaTUBHYHO MOMOLLLb.

OpraHu3auMOHHO-TEXHMYEeCKoe obecreyeHre JIMYHOTO Mpuema rpaxgaH, MpoBOAMMOro
3amectutenammn lybepHaTopa KemepoBckoi 061acTM, KOHTPOAA 33 BbINOAHEHMEM WX MOPYYEHMUMA,
JaHHbIX BO BPEMA YKa3aHHOro Npuema, oCyLecTBAAET ynpaBieHue.

lpaduMK AMUYHOro Npuema rpaxaaH yteeprkaaerca N'ybepHatopom KemepoBcKkoi obnacTtu.

6.3. Mo peweHunto 3amectuteneit NybepHaTopa KemepoBCcKoi 061acTu, OCYLLECTBAAIOLLMX NNYHbINA
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npuvem rpaxkgaH, B NpMeme MOryT y4acTBOBaTb COBETHWMKM (MOMOLLHMKM) 3amecTuTenelt NybepHaTopa
KemepoBcKkoi 0bnacti, npeacrtaBuTenn MCNONHUTEbHbBIX OPraHOB rOCyAapCcTBEHHOM BNAcCTM, OpraHoB
MECTHOr0O CamMoynpaB/ieHNA, rocyAapCTBEHHbIX U MYHULMNAAbHbIX YUPEKAEHNIN U APYTUX OpraHM3aLmi.

6.4. B cnyyae ovcytcTBMA B AeHb npuema 3amectutena ybepHaTopa Kemeposckol obnactu
npuem 3anaBuTeNel OCyLLLECTBAAET YNONHOMOYEHHOE Ha TO NLLO.

6.5. MNMpeaBapuTenbHaa 3anncb Ha JNYHbIA NPUEM NMPOU3BOAUTCA MO KenaHuwo 3aasuTend. MNpu
3aMMCK Ha IMYHBIY NPUEM Y 3aBUTENA YTOUHAIOTCA NPUYMHBI €ro 06paLLeHMA U CyLLEecTBO BOMpPOCa.

6.6. JIMuHbLIV Npuem rpak4aH OCYLEeCTBAAETCA B MOPALKE o4yepesHOCTU No mepe NpubbiTus U
pernctpauun sasBuTenen.

6.7. MpaBo Ha BHEOYEPEAHON NPUEM UMELOT:
lepou CosetcKoro Coto3a;
lepown Poccuiickon depepaunm n nosHble KaBanepobl opaeHa Cnasbl;

uneHbl Coseta ®depepaumm u genytatbl FocygapcTBeHHol Oymbl ®epepanbHoro CobpaHus
Poccuiickoin Pepepaunu;

BeTepaHbl U MHBanMAbl Bennkoit OteyecTBeHHOMN BOMHDI;
BEeTepaHbl U MHBaNMAbl boeBbIX AeNCTBUN;
MHBannAbl 1 1 2 rpynn, Ux 3aKOoHHble NpeacTaBUTeNu;

poaunTenun (OI'IeKyHbI, nonevyntenn, npuemHblie pOLI,VITEJ'IVI), nmeruimne ,D,eTEVI-MHBaﬂM,D,OB, a TaKXXe
Ha noneYyeHnn KOTopbIX HAaXo4ATCA TPpoeE U 6bonee AETEﬁ;

poauTenu, ABUBLUMECH Ha IMYHbIN Npuem ¢ pebeHKOM B BO3pacTe A0 TPex NeT.
(n. 6.7 B peq,. noctaHoBneHUsA Konnermm AamuHuctpaummn Kemeposckoli obiactu ot 22.01.2016 N 16)

6.8. CoaepyaHue ycTHoro obpalleHuns, NOCTYyNUBLUEro BO BPEMSA JIMYHOTO Npuema, 3aHoCcuTCA B
KapTOYKY JIMYHOTrO MpuMemMa rpakaaHWHa, NoANEeXKallylo perucTpaumm. TakKe B KapTOYKy 3aHocuTCA
pe3ynbTaT pPacCMOTPeHUs obpalieHua nnMbo pes3onoums auua, NPOBOAMBLLETO JIMYHBLIA MNPUEM, C
Nopy4eHneM UCNONHUTENIO.

6.9. MNucbmeHHoe obpalleHne, NPUHATOE B XOAE JIMYHOIO Npuema, NOANEXUT pernctpaunmn u
pPaccCMOTPEHUIO B COOTBETCTBUM ¢ PegepanbHbiM 3aKOHOM M HacToawmMm MNonoxeHnem.

6.10. Ecam B ycTHOM o0b6palleHnn cogep:katca ¢akTbl M 06CTOATENbCTBA, He Tpebylolwme
AOMNONHUTENbHbIX NPOBEPOK, OTBET C COrNacuaA rparkAaHMHa AaeTcsa YCTHO B XOA4€e JIMYHOro npuema, o
yem [eNaeTcs 3anncb B KAapTOUYKE JIMYHOMO NpMema. B ocTasbHbIX CAyYasx rpa)KAaHuMHy HanpasaseTtca
NMUCbMEHHbIM OTBET MO CYLLEeCTBY NOCTaBAEHHbIX MM BOMPOCOB.

6.11. Echm B 06paLLI,eHVIM cogeprxKatca BONpPOChI, peweHne KOTOpbIX HE BXOOAUT B KOMNETEHUUNIO
NUCNONTHUTENIbHbBIX OpPraHoOB FOCYAapCTBEHHOVI B/NacCtn KEMEPOBCKOﬁ oﬁnacm, rpaxXgaHnHy pAOaetca
Pa3bACHEHME, Kyda N B KAKOM NopAgKe emMmy caieayet 06paTl/ITbCF|.

6.12. B xo4e MMYHOrO Npuema rpakaaHnHy MOKeT ObiTb OTKa3aHO B AasibHENLLEM PAaCcCMOTPEHUN
obpalleHna, TaK Kak emMy paHee 6blM gaHbl OTBETbI MO CYLLECTBY NOCTaB/IEHHbIX BONPOCOB.

B cnyvae rpy6oro, arpeccmnBHOro noeegeHmA 3aaBuUTeENA NINYHBIN npuem MoXxXet 6bITb npeKpaLwieH.
Mpwn HeO6XOLI,VIMOCTVI MOKeT bbITb BbI3BaH COTPYAHWUK OXpPaHbl.
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6.13. 3anBUTENM, HaxOA4AWMECS B COCTOSTHUM a/IKOTO/IbHOTO MAM HAPKOTUYECKOrO OMbAHEHUS, Ha
JIMYHbBIV NPUEeM He OOoMyCKaloTCA.

6.14. ObpalleHns 3asBUTENEN, MOCTYNUBLLUME Ha JIMMHOM MPUemMe, MOryT PacCMaTpMBaTbCA C
MCNOAb30BaHMEM BMAEO U ayaMO3anncu.

7. AHanuTMYecKasa M HGOPMALMOHHO-CNpaBoYHan paboTa

7.1. C uenbio ycTpaHeHUA NPUYMH HapylleHWsa npas, cBo6OA U 3aKOHHbIX MHTEPECOB rpaXkAaH,
M3ydyeHna ob6LLEeCTBEHHOTO MHEHUA, COBepLIEeHCTBOBaHMA paboTbl C obpaleHuAMU rpa)kaaH B
CTPYKTYPHbIX noapasgeneHuax AgMUHUCTPaUMM KemepoBcKol 06/1acTh, WHbIX WCMONHUTENbHbIX
opraHax rocygapctBeHHOW BnacTu KemepoBCKoW 061acTM cMCTeMaTUMYeCKM MPOBOAWUTCA aHanu3 U
0606LeHNe NOCTYNUBLUNX OT HaceNeHUA NPEAJSIOKEHUI, 3aABNEeHUN, Kanob.

Pe3yanaTb| dHa/n3a No nToram nonyrogua, roga HanpasaAOTCA B ynpaBieHUe.

7.2. YnpaBneHuMem peryiapHo OCYLLEeCTBAAETCA MNOAroTOBKa WHPOPMaLMOHHO-aHANUTUYECKMX
MaTepuanoB O KOJIMYECTBE M XapaKTepe BOMPOCOB, KOTOPble CTaBAT 3asBUTENM B ObOpalleHusax, Ans
noknaga N'ybepHatopy KemepoBcKoi obnactu, 3amectutenam NybepHatopa KemepoBsckon obnacTtu.

0606ueHHan nHbopmaLus 0 pe3yabTaTax PAaCCMOTPEHUA 0bpalleHMn 3asBUTENEeN pa3melLLaeTca
Ha oduuManbHOM  cakTe  AgMWUHUCTpaumuM  KemepoBckolh  obnacti B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".
(B pea. noctaHoBneHuA Konnermm AgmuHuctpaumm Kemeposckoin obnactu ot 18.01.2018 N 18)
(n. 7.2 B pea. noctaHoBneHus Konnermn AgmmnHuctpauum Kemeposckoit obnactm ot 06.09.2013 N 370)

7.3. COTpYAHWKM OpraHoB MCMONHUTENbHOM BNacTM KemepoBcKoi 06s1acTM  NpeacTaBasioT
3aABUTENAM CNPABKK, CBA3AHHbIE C PaCCMOTPEHMUEM UX 06paLLEHMIA.

3amecTtutenb N'ybepHaTtopa -
pyKoBOAMTENb annapara
AamuHUCTpauumn obnactm
E.BEAPAHOB
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